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431

Total Responses

Complete Responses: 431




Q1: Are you a business owner?

Answered: 431 Skipped: 0
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Q1: Are you a business owner?
Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

Ves 98.84% 426
No 1.16% 5
TOTAL

431




Q3: Please list the county where your business is located?

Answered: 431 Skipped: 0

Calhoun
Fairfield
Kershaw
Lexington
Mewherry

Orangeburgl

Saluda

Other (pleas
specify
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Q3: Please list the county where your business is located?

Answered: 431 Skipped: 0
ANSWER CHOICES

Calhoun
Fairfield
Kershaw
Lexington
Mewlerry
Orangelurg
Richland
Saluda

Other (please specify)

TOTAL

RESPONSES

0.46% 2
0.23% 1
1.86% 8
7.19% 31
0.23% 1
1.35% B
80.74% 348
0.00% 0
7.89% 34



Q4: Gender

Answered: 431 Skipped: 0

Female

Male

Mon-binary

Prefer not ta
say

60% T0% 0% 0% 100%




Q4: Gender

Answered: 431 Skipped: 0

ANSWER CHOICES

Female
Male
Mon-binary

Frefer not to say

TOTAL

RESPONSES
28.24%

39.21%

0.70%

1.86%

201

169

431



Q5: What is your age?

Answered: 431 Skipped: 0

18 to 24

35 to 44

45 to 54

55 to 64

78 or nlderl

90% 100%




Q5: What is your age?

Answered: 431 Skipped: 0

ANSWER CHOICES

18 to 24
2510 34
35 to 44
45 to b4
55 to 64
65 to 74

75 or older

TOTAL

RESPONSES
0.46%

12 76%

23.20%

30.16%

21.11%

10.90%

1.39%

25

100

130

91

47



Q6: What is your

race or ethnicity?
Answered: 431 Skipped: 0

Asian I

Black or

African... _

Hispanic or
Latino

Middle Eastern
or Morth...

Multiracial or
Multiethnig

Mative
American or..

Mative
Hawaiian or..

White

Another rac
or ethnicity..

0%

T0% a0% 90% 100%




Q6: What is your race or ethnicity?

Answered: 431 Skipped: 0
ANSWER CHOICES

Asian

Black or African American

Hispanic or Latino

Middle Eastern or North African
Multiracial or Multiethnic

Mative American or Alaska MNative
Mative Hawaiian or other Pacific Islander
White

Anather race or ethnicity, please describe below

TOTAL

RESPONSES
1.86%

52.90%

2.09%

0.23%

2.32%

1.86%

0.00%

35.96%

2.78%

228

155

12



Q7: Are you a veteran-owned business?

Answered: 431 Skipped: 0
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Q7: Are you a veteran-owned business?
Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

Ves 11.60% 50
No 88 40% 381
TOTAL

431




Q8: Are you doing business with the City of Columbia?

Answered: 431 Skipped: 0

Yesg

Mo

Mo, but |
would like t...
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Q8: Are you doing business with the City of Columbia?

Answered: 431 Skipped: 0

ANSWER CHOICES

Yes
Mo

Mo, but | would like to do business with the City of Columbia.

TOTAL

RESPONSES
37.59%

27.61%

34.80%

162

119

150

431



Q9: How long have you been in business?

Answered: 431 Skipped: 0
less than 1
year

3-5 years

6-10 years

more tham 10
YEArS

e 10% 200 30%% 40%
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80% 100%



Q9: How long have you been in business?

Answered: 431 Skipped: 0

ANSWER CHOICES

less than 1 year
1-2 years

3-3 years

6-10 years

maore than 10 years

TOTAL

RESPONSES
10.44%

17.87%

20.42%

17.17%

34.11%

45

i

88

74

147

431



Q10: What type of business do you own?

Answered: 431 Skipped: 0

Restaurant/Food
trucks
9.51%
Retail...
Other
32.48% Construction
7.19%
Real estate Lodging
2.78% 1.62%
Nail salon Entertainment..
0.46% )
Information
Beauty technology
salon/Barbershaop
5-800/_0 Professional services (i.e.
Medical

. : . . engineering, legal, etc.)
equipment/supplies Cleaning services 14.39%

0.23% 4.41%




Q10: What type of business do you own?

Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

Restaurant/Food trucks 9.51% 41
Retail 9.28% 40
Construction 7.19% 31
Lodging 1.62% T
Entertainment 3.25% 14
Information technology 1.86% 8
Professional services (i.e. engineering, legal, etc.) 14.39% 62
Healthcare and Medical 6.73% 29
Cleaning services 4.41% 19
Medical equipment/supplies 0.23% 1
Beauty salon/Barbershop 5.80% 25
Mail salon 0.46% 2
Real estate 2.78% 12
Other (please specify) 32.48% 140

TOTAL



Q11: How many employees did you have prior to COVID-19?

Answered: 431 Skipped: 0

| had nol
employees|

N
6-10

11-25

26-50

51-100 I

1071-200

more than 200

B0% 90% 100%




Q11: How many employees did you have prior to COVID-19?

Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

| had no employees 29.23% 126
1-5 40.37% 174
6-10 14 62% 63
11-25 8.58% a7
26-50 3.94% 17
51-100 1.39% 5
101-200 0.70% 3
more than 200 1.16%% 5

TOTAL



Q12: How many employees do you have currently?

Answered: 431 Skipped: 0

| have no
employees

E—
6-10
11-25
26-50
|

51-100

mnrethanﬂ][l

0% 60% T0% 80% 90% 100%




Q12: How many employees do you have currently?

Answered: 431 Skipped: 0

ANSWER CHOICES

| have no employees
1-5

6-10

11-25

26-50

51-100

more than 100

TOTAL

RESPONSES
30.73%

40.14%

9.05%

9.28%

3.02%

1.3%%

1.39%

154

173

39

40

13



Q13: What is the current status of your business?

Answered: 431 Skipped: 0
Open, regular
hours
Open, reduce
hour

Temporarily
clozed

Permanently
closed

&50% 60% T0% 0%

0% 100%



Q13: What is the current status of your business?

Answered: 431 Skipped: 0

ANSWER CHOICES
Open, regular hours
Open, reduced hours
Temporarily closed

Fermanently closed

TOTAL

RESPONSES
23.36%

35.73%

9. 28%

1.62%

230

154

40

431



Q14: Do you own or lease your business space?

Answered: 431 Skipped: 0

Chini

Mot applicable
- no physic..
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Q14: Do you own or lease your business space?

Answered: 431 Skipped: 0

ANSWER CHOICES

Chwn
Lease

Mot applicable - no physical space

TOTAL

RESPONSES
26.91%

46.64%

26.45%

116

201

114

431



Q15: What are your estimated monthly expenses for your business?

Answered: 431 Skipped: 0

less tha
$5,00

$5,000-$10,00

$10,001-$25,000

$25,001-$50,000

more than
$50,000

e 10% 200 30%% B0 G0 T 800 80% 100%




Q15: What are your estimated monthly expenses for your business?

Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES
less than $5,000 44 .08% 190
$5,000-$10,000 22 27% 96
$10,001-525,000 12.53% 54
$25,001-$50,000 10.44% 45
more than $50,000 10.67% A6

TOTAL 431




Q16: What were your top concerns in operating your business during the
COVID-19 pandemic? Please check all that apply.

Answered: 431 Skipped: 0
Reduction i
customer deman
Limited acces
to product
Health concerns

Lack of cash
flow to cove...

Minimal
staffing levels

Mot applicabll
Other (pleas
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Q16: What were your top concerns in operating your business during the

COVID-19 pandemic? Please check all that apply.

Answered: 431 Skipped: 0

ANSWER CHOICES

Reduction in customer demand

Limited access to products

Health concerns

Lack of cash flow to cover operating expenses
Minimal staffing levels

Mot applicable

Other (please specify)
Total Respondents: 431

RESPONSES
66.36%

35.03%

50.35%

67.52%

26.68%

3.25%

12.53%

286

151

217

291

115

14



Q17: How was your business impacted by COVID-19? Please check all
that apply.

Answered: 431 Skipped: 0
Depletion o
cash reserve:
Supply chain
disruption,

Reduction in
customers

Local/State
closure..

Change in
scope of...

Loss of
inventory

Inability tol
fill vacant...
Other (please

specify)

0% 10% 20% 30% 40% 50% B0% T B0% 90% 100%




Q17: How was your business impacted by COVID-19? Please check all

that apply.

Answered: 431 Skipped: 0
ANSWER CHOICES

Depletion of cash reserves

Supply chain disruption

Reduction in customers

Local/State closure mandates

Change in scope of services or products offered
Loss of inventory

Inability to fill vacant positions or retain employees

Other (please specify)

Total Respondents: 431

RESPONSES
61.02%

29.47%

66.59%

42 23%

31.55%

16.71%

27.15%

11.14%

263

127

287

182

136

72

117

48



Q18: What level of impact has COVID-19 had on your business?

Answered: 431 Skipped: 0
Mo impact .
Positive impacI

Moderate
negative impact

Severg
negative impact

0% 10% 20% 30% 40%: &50% 60% T0% 0% 0% 100%




Q18: What level of impact has COVID-19 had on your business?

Answered: 431 Skipped: 0

ANSWER CHOICES

Mo impact
FPositive impact
Moderate negative impact

Severe negative impact

TOTAL

RESPONSES
8.12%

5.97%

54.06%

32.25%

35

24

233

139

431
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Q19: What future changes do you plan to make to your business as a
result of COVID-19? Please check all that apply.

Answered: 431 Skipped: 0 ANSWER CHOICES RESPONSES

More employees will work remotely 10.90% 47
Change in marketing strategies 49.65% 214
Move from bricks and mortar to online presence only 5.34% 23
Increase in costs of goods or services sold 24.83% 107
Our business model will fundamentally change 20.42% 88
We'll have more flexible work schedules 18.56% 80
Reduction in workforce 10.21% 44
Increase use of technology 38.52% 166
Structural changes to business to accommodate social distancing 17.87% 77
Upgrade website 33.18% 143
Change in scope of services or products offered 25.06% 108
Reduce hours of operation 12.76% 55
Pause some business operations 13.92% 60
Enhance sanitation practices 33.18% 143
Pause all new hiring 8.82% 38
Furlough some employees 2.32% 10
Reduce or eliminate benefit plans 3.94% 17
Establish online presence to sell and deliver products 16.47% 71
Enhance existing online presence to sell and deliver products 20.42% 88
Implement work-from-home policies 7.42% 32
None 9.28% 40
Other (please specify) 5.80% 25
TOTAL




Q20: Did you incur debt as a result of COVID-19?

Answered: 431 Skipped: 0

Yesg

Mo

Mot yet, but |
anticipate t...
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Q20: Did you incur debt as a result of COVID-19?7

Answered: 431 Skipped: 0

ANSWER CHOICES

Yes

Mo

Mot yet, but | anticipate the business will incur debt as a result of COVID-19.
TOTAL

RESPONSES

61.48% 265
2599% 112
12.53% 54

431



Q21: If you answered yes to the previous question, what type of debt
have you incurred due to COVID-19? Please check all that apply.

Answered: 431 Skipped: 0
Credit card
debt

Loans from
relatives

Loans from
public agenc...

Financing of
equipment or..

| did not
incur debt

Other (pleas
specify

40% 50% 60% T0% 80% 0% 100%




Q21: If you answered yes to the previous question, what type of debt
have you incurred due to COVID-19? Please check all that apply.

Answered: 431 Skipped: 0

ANSWER CHOICES

Credit card debt

Loans from relatives

Loans from public agencies (i.e. SBA, City of Columbia, etc.)
Financing of equipment or inventory

| did not incur debt

Other (please specify)

Total Respondents: 431

RESPONSES
36.66%

17.40%

36.43%

13.23%

30.16%

9. 74%

158

Fi=

157

of

130

42



Q22: Has your business had difficulty paying bills for the past 12
months?

Answered: 431 Skipped: 0
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Q22: Has your business had difficulty paying bills for the past 12
months?

Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

Ves 55.92% 241
No 44.08% 190
TOTAL

431




Q23: What resources have you applied for in response to COVID-
19? Please check all that apply.

Answered: 431 Skipped: 0 Paychec

Paychec
Protection..

EIDL {Advance
or Loan)

City of
Columbia Sma...

City of
Columbia...

Richland
County COVID...
SC CARES Act
Relief Grant

Other local
assistance

Mone

Other (pleas
specify

e 10% 20% T0% 80% 0% 100%




Q23: What resources have you applied for in response to COVID-
19? Please check all that apply.

Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

Paycheck Protection Program Round | 55.68% 240
Paycheck Protection Program Round || 35.50% 153
EIDL (Advance or Loan) 42.92% 185
City of Columbia Small Business Stabilization Forgivable Loan 23.90% 103
City of Columbia Resilient Columbia CARES Act Loan 9.51% 41
Richland County COVID-19 Pandemic Relief Grant 7.42% 32
SC CARES Act Relief Grant 20.88% 80
Other local assistance 2.78% 12
Mone 21.58% 83
Other (please specify) 6.50% 28

Total Respondents: 431




Q24: What resources have you received in response to COVID-
19? Please check all that apply.

Answered: 431 Skipped: 0
Paychec
Protection..
Paychec
Protection..

EIDL {Advance
or Loan)

City of
Columbia Sma...

City of
Columbia...

Richland
County COVID...
SC CARES Act
Relief Grant

Other local
assistance

Other (pleas
specify
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Q24: What resources have you received in response to COVID-

19? Please check all that apply.

Answered: 431 Skipped: 0
ANSWER CHOICES
FPaycheck Protection Program Round |
FPaycheck Protection Program Round |
EIDL (Advance or Loan)
City of Columbia Small Business Stabilization Forgivable Loan
City of Columbia Resilient Columbia CARES Act Loan
Richland County COVID-19 Pandemic Relief Grant
SC CARES Act Relief Grant
Other local assistance
Mone

Other (please specify)

Total Respondents: 431

RESPONSES
45.24%

26.22%

31.55%

19.95%

3.25%

2.55%

6.96%

0.93%

32.71%

5.57%

195

113

136

86

14

11

30

141

24



Q25: Please indicate how you would use financial assistance to address
the impact of COVID-19. Please check all that apply.

Answered: 431 Skipped: 0

Marketing
Payroll

Equipment

Debt incurre
over the pas..

Update

tEChnDng_

Other (please
specify)

0% 10% 20% B0% T B0% 90% 100%




Q25: Please indicate how you would use financial assistance to address
the impact of COVID-19. Please check all that apply.

Answered: 431 Skipped: 0

ANSWER CHOICES RESPOMNSES

Rent/Mortgage 56.84% 245
Insurance 40.84% 176
Marketing 47.80% 206
FPayroll 62.65% 270
Equipment 43.16% 186
Debt incurred over the past 12 months 46.17% 199
Updated technology 32.71% 141
Other (please specify) 10.44% 45

Total Respondents: 431




Q26: Please indicate which resources would be most useful to your
business. Please check all that apply.

Answered: 431 Skipped: 0
Small Busines
gran
Low-interes
loa

Technical
assistance t..

Support/financi
al assistanc.

Personal
Protection..

Other (pleas
specify
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Q26: Please indicate which resources would be most useful to your

business. Please check all that apply.

Answered: 431 Skipped: 0

ANSWER CHOICES

Small Business grant
Low-interest loan

Technical assistance to identify and apply for all resources available to your
business

Support/financial assistance for your employees
Fersonal Protection Equipment for your business

Other (please specify)

Total Respondents: 431

RESPONSES
82.83% 357
36.19% 156
35.73% 154
23.20% 100
24 36% 105
8.82% 38



Q27: What are your training needs related to addressing the impact of
COVID-19? Please check all that apply.

Answered: 431 Skipped: 0
Preparing
loan packag
Building
relationship..

Updating
technology

Human resource
topics

Finmancial
topics

Other (pleas'

specify

Mone

60% T0% 80% 90% 100%




Q27: What are your training needs related to addressing the impact of
COVID-19? Please check all that apply.

Answered: 431 Skipped: 0

ANSWER CHOICES RESPONSES

Preparing a loan package 30.63% 132
Building a relationship with financial institutions 37.35% 161
Updating technology 33.87% 146
Human resource topics 20.19% a7
Financial topics 34.57% 149
MNone 27.15% 117
Other (please specify) 2.34% 23

Total Respondents: 431




